
 

Enterprise service disruption on April 21, 2026 

Summary 
On April 21, 2026, at 09:30 UTC, Enterprise users experienced a service disruption that 
affected sign-in and core page load functionality. Affected users encountered request 
failures, authentication errors, and elevated response times while attempting to access 
the service. 

Service functionality was fully restored on April 21, 2026, at 10:56 UTC. The incident 
lasted approximately 86 minutes and was limited to the Enterprise environment. The 
disruption was caused by an unhealthy state in an internal request processing 
component, which affected authentication and page load operations. No data loss or 
data corruption occurred during the incident. 

Event Timeline (UTC) 
§ 09:30 - Users reported that they were unable to sign in and were seeing access error 

messages. 
§ 09:38 - The team began investigating the service disruption. 
§ 10:10 - A corrective action was applied, and service functionality began recovering. 

The team monitored system performance to confirm stability. 
§ 10:56 - The issue was resolved, and all affected service functionality returned to 

normal operation. 

Root Cause Analysis 
The disruption occurred when an internal request processing component entered an 
unhealthy state. This affected the service layer responsible for handling authentication 
and page load requests, which caused some requests to fail and others to complete with 
significant delays. 

The impact was limited to application-level request handling. Static content continued to 
load normally, which helped confirm that the issue was isolated to request processing 
rather than a broader network or upstream infrastructure failure. 

The team restored the affected processing component to a healthy state, clearing 
blocked resources and resetting the request handling path. After this corrective action, 
authentication and page load operations recovered, service errors returned to normal 
levels, and response times stabilized. Post-recovery monitoring showed no further 
anomalies. 

  



 

Key Observations 
§ The disruption affected sign-in and core page load functionality for Enterprise users. 
§ Affected users experienced request failures, authentication errors, and elevated 

response times. 
§ Static content continued to load normally throughout the incident, indicating that the 

issue was isolated to application-level request processing. 
§ No upstream infrastructure or network failures were observed during the 

investigation. 
§ No data loss or data corruption occurred. 

Corrective and Preventative Actions 

Immediate Corrective Actions 
§ Restored the affected request processing component to a healthy state, clearing 

blocked resources and resetting request handling. 
§ Monitored service performance after recovery to confirm stability across the affected 

service functionality. 

Preventative Actions Implemented 
§ Enhanced monitoring of application health to improve early detection of similar 

degradation scenarios. 
§ Updated operational procedures to accelerate identification and recovery during 

similar incidents. 
§ Reviewed server performance baselines to proactively identify and address potential 

recurring issues. 
§ Strengthened alerting thresholds to reduce mean time to recovery. 
These measures ensure improved stability, resilience, and long-term scalability of the 
Monotype services. 


