
 

 

Enterprise Service Disruption on May 12, 2026 

Summary 

On May 12, 2026, some users of the Enterprise platform experienced a service disruption. 
Affected users encountered errors when accessing the Enterprise dashboard and related 
pages, which appeared blank or partially broken. 

Service functionality was fully restored at 1:50 PM UTC. The incident lasted 19 minutes and 
affected dashboard access and related application pages. No data loss or data corruption 
occurred during the incident. 

Event Timeline (UTC) 

1:31 PM - Increased request load caused the application server to become unresponsive. 
1:33 PM - Errors were observed on core platform services required for page loading. 
1:35 PM - Users reported blank dashboard pages and application failures. 
1:38 PM - Investigation started on application and server health. 
1:42 PM - An initial recovery attempt was performed, but the issue persisted. 
1:50 PM - A full application service restart was performed, and services were restored and 
confirmed operational. 

Root Cause Analysis 

The incident occurred when the application server handling Enterprise platform traffic became 
overloaded due to increased incoming requests and entered an unresponsive state. This 
caused core platform services required during page initialization to return errors. 

Because the Enterprise frontend depends on these services to load dashboard content and 
application state, affected pages failed to render correctly. The initial recovery attempt did not 
restore the server to a healthy state, and a full application service restart was required to restore 
normal request handling. 

Key Observations 

• The disruption affected the dashboard and related pages that depend on initialization 
services. 

• The issue was caused by increased request volume exceeding the application server's 
handling capacity. 

• The service recovered after a full application service restart. 
• No data loss or data corruption occurred. 

 

  



 

 

Corrective and Preventative Actions 

Immediate Corrective Actions 

• Performed a full application service restart to recover the overloaded server and restore 
normal operations. 

• Verified that core platform services were functioning correctly after recovery. 

Preventative Actions Implemented 

• Evaluating automated recovery mechanisms to detect and respond to sustained high-
load scenarios without manual intervention. 

• Reviewing application performance and request handling thresholds to reduce the risk of 
server overload conditions. 

• Strengthening monitoring and alerting to improve detection of service degradation and 
reduce mean time to recovery. 

• Tracking scheduled automatic service recycling as a follow-up action to reduce the risk 
of the application service becoming stuck. 

These measures ensure improved stability, resilience, and long-term scalability of the Monotype 
Enterprise platform. 


