Monotype Enterprise service disruption

June 10, 2026

Summary

On June 10, 2026 at 08:42 UTC, some users experienced issues accessing Monotype
Enterprise and were temporarily unable to complete requests. Service functionality was
fully restored at 09:54 UTC, resulting in a disruption lasting 1 hour and 12 minutes.

The incident affected service availability for a subset of users. No data loss or data
corruption occurred.

Event Timeline (UTC)

8:42 AM - Elevated service error rates were detected across Monotype Enterprise.
8:50 AM - Investigation began after service degradation was confirmed.

9:30 AM - The issue was isolated to an underlying service availability and connectivity
problem affecting request processing.

9:46 AM - Recovery actions were applied to restore service connectivity.

9:54 AM - Enterprise services recovered and application health was validated.

Root Cause Analysis

The disruption was caused by an underlying service connection becoming unavailable
after a period of inactivity. The application did not detect and recover from the
disconnected session efficiently, which caused requests to accumulate and temporarily
reduced service availability.

Recovery actions restored connectivity and normal request processing. The application
recovery behavior was subsequently improved so that similar connection interruptions
can be detected earlier and recovered from without causing the same level of service
disruption.

Key Observations

e The disruption affected Enterprise service availability for a subset of users during the
incident window.

e The issue involved service connectivity and recovery behavior rather than customer
data integrity.

¢ Normal service resumed after connectivity was restored and application health was
validated.

o No data loss or data corruption occurred.



Corrective and Preventative Actions

Immediate Corrective Actions

Restored the affected service connectivity to recover normal request processing.
Validated Enterprise application functionality and confirmed service health returned
to normal.

Preventative Actions Implemented

Added proactive connection health checks so interrupted connections are detected
before they affect normal user requests.

Improved recovery behavior, so connection interruptions do not cause incoming
requests to accumulate while recovery is in progress.

Implemented automatic reconnection and fallback behavior to reduce reliance on
manual recovery actions.

Enhanced monitoring and alerting for service availability and connectivity
degradation.

Updated operational recovery procedures and validated the revised behavior in
production.

These measures ensure improved stability, resilience, and long-term scalability of
Monotype Enterprise services.



